
Benefits Table for ‘StaySurance Personal Accident Cover’   (updated 5 July)    

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. 

Benefits Description Benefits Sum Assured (in USD) 

Accidental Death & Permanent Disablement 50,000 

Daily Hospital Income due to Accidents 100 per day (max 30 days) 

Daily Hospital Income due to Specified Infectious Disease  100 per day (max 30 days) 

Medical Expenses Reimbursement due to Accidents Up to 500 

Ambulance Cover due to Accidents Up to 500 
 

Information you need to know about the StaySurance Personal Accident Cover: 

• Applicable for country residents who are staying as guests and who have a pre-booked and 
confirmed accommodation at any of the Shangri-La Group hotels.  

• Staycation benefits are payable on top of any other insurance plans (except for Medical Expenses 
Reimbursement and Ambulance Cover due to Accidents). 

• Hospital cash benefit will be paid if the registered guest tests positive for any of the covered 
infectious diseases  during the Operative Time of Cover, and requires medical attention as deemed 
necessary by the medical practitioner, and he/she is admitted to a facility with proper medical 
facilities/equipment intended for the treatment/monitoring of the conditions. Stay Home Notices 
and quarantine stays mandated by the Ministry of Health are excluded.   

• Operative Time of Cover – registered guests will be covered from 06:00hrs or upon check-in, 
whichever is earlier on their day of arrival up until 18:00hrs or upon check-out, whichever is later on 
the day they are scheduled to check out of the hotel. 

• Specified Infectious Disease are: 
- Coronavirus Disease 2019 (COVID-19)  
- Ebola Virus Disease (EVD)  
- Middle East Respiratory Syndrome Coronavirus Infection (MERS- CoV)  
- Severe Acute Respiratory Syndrome (SARS)  
- Dengue Fever or Dengue Hemorrhagic Fever  
- Avian Influenza 
- Malaria 
- Chikungunya Fever  
- Zika Virus Infection  
- Yellow Fever  

• Hand, Foot, Mouth, Disease is covered under this Product 
 

 

 

 

 

 

 

 

 

https://sitecore-cd.shangri-la.com/-/media/Shangri-La/Corporate/dlp/staysurance/Shangri-La-StaySurance-Policy-2021.pdf


 

Important notice: 

All benefits are subject to policy terms, conditions and exclusions. This insurance is underwritten by AIG Asia Pacific Insurance 

Pte. Ltd. This brochure is not a contract of insurance. The specific terms, exclusions and conditions applicable to this insurance 

are set out in the policy here. 

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today 

AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and other 

financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and 

services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG 

common stock is listed on the New York Stock Exchange.  

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance 

www.twitter.com/AIGinsurance | LinkedIn: ww.linkedin.com/company/aig. These references with additional information about 

AIG have been provided as a convenience, and the information contained on such websites is not incorporated by reference 

into this brochure.  

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of 

American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and 

services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not 

be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. 

Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may 

be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds 

are therefore not protected by such funds.  

This Policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit Insurance 

Corporation (SDIC). Coverage for your policy is automatic and no further action is required from you. For more information on 

the types of benefits that are covered under the scheme as well as the limits of coverage, where applicable, please contact AIG 

Asia Pacific Insurance Pte. Ltd. or visit the AIG, GIA or SDIC websites (www.aig.sg or www.gia.org.sg or www.sdic.org.sg).  
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